Technical Bulletin EchoNous

Products: EchoNous Software 5.0.1 and USB Hub Date: 21 September 2021
Distribution: Biomedical Engineers, Sales and Clinical Educators D009713 Rev. A
Summary

The EchoNous 5.0.1 software update addresses an issue on EchoNous Bladder and Vein combination
systems utilizing the Samsung S7 tablets where probe disconnection occurs once scanning with either
probe has started. This EchoNous software update is for Samsung S7 tablets only.

Once the software is installed each probe must be connected to a specific USB-C port on the USB Hub
for the probes to function properly.

Contents

¢ (1) Bladder and Vein Hub Label
¢ (1) USB Drive containing software v5.0.1

Software Update Process

Using USB Flash Drive

¢ Plug the USB Flash Drive directly into the tablet's USB-C port.
¢ Navigate to Settings > Maintenance > Install from USB Drive.
¢ Follow the on-screen instructions to install the update.

NOTE: If the option to install from a USB drive does not appears when in the Maintenance
menu, make sure Allow USB Software Updates is enabled in Settings > Administration.
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Bladder and Vein Probe Connections

In conjunction with the 5.0.1 software update, the bladder and vein probe must be connected to
specific ports on the USB Hub. Affix the Bladder and Vein Hub Label to the hub in the orientation
shown in the image below.

¢ The bladder probe must be connected to the USB-C port closest to the outside of the hub.

¢ The vein probe connected to the USB-C port closest to the middle of the hub.

NOTE: Both of these ports are located on the same side as the 6-pin DC power input
connector.
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If you have any questions regarding the update process, contact EchoNous customer support.

1-844-854-0800
service@echonous.com
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