Technical Bulletin EchoNous

Products: EchoNous Software Update 6.2.0 Date: 22 May 2024
Distribution: Customers Utilizing EchoNous Bladder & Vein on the S8 Tablet D011565 Rev. A
Summary

The EchoNous 6.2.0 software update prevents complete battery depletion when the Samsung Galaxy
Tab S8 is turned off and the system is plugged into charge. It also improves recovery of tablets from dead
battery state.

NOTE: This update is for the Samsung Galaxy Tab S8 only. Applying this update to any previous
model of the Samsung Galaxy Tab used as part of the EchoNous Bladder / Vein system will deactivate
the EchoNous software rendering the tablet unusable. This includes the Samsung Galaxy Tab S3, S6,
& S7. To check which model you have, navigate to Settings > Systems Settings > About Tablet.

Software Update Process

Over Wi-Fi

¢ Connect the device to the Internet using a secure Wi-Fi connection, then check for updates via
Settings > Maintenance > Check for Updates. Follow the instructions on the device to download
and install the update.

Using USB Flash Drive

¢ Turn on Allow USB Software Updates in Settings > Administration > Allow USB Software
Updates.

¢ Plug the USB Flash Drive directly into the tablet's USB-C port.

¢ Navigate to Settings > Maintenance > Install from USB Drive.

¢ Follow the on-screen instructions to install the update.

Once the update has successfully installed, turn off Automatic Date and Time and set each
manually: Settings > System Settings > General Management > Date and time

If you have any questions regarding the update process, contact EchoNous Customer Support.

+1-844-854-0800 or service@echonous.com
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